
Fume Extractors 

Model references: FAE1, FAE2 

 

 

Error num. Displayed message Solution 

1 WARNING #1 

Useful filter life is about to wear out. In X days the 
filter life is going to finish. 

Replace the filter and reset it. 
STOP #1 

Useful filter life is worn out. Replace it and execute 
reset function in the filter menu. 

2 WARNING #2 

Filter is about to obstruct. 
Replace the prefiltrer. If the warning persists, replace the HEPA+Coal. 

If the problem is not solved, contact the Technical Service. STOP #2 
Filter obstructed. Replace the pre-filter, if the error 
remains, replace the HEPA+carbon filter set. 

3 STOP #3 

Filter not detected. Place a filter in order to use the 
fume extractor. 

Put a filter, if the error persists, contact with the technical support. 

4 

STOP #4 

Cover opened or badly closed. Double check the 
cover. 

Take the cover off and put it again. 
 

Clean the contacts of the cover and the base (only for FAE2). 
 

Fit the close mechanism.  
 

If the problem is not solved, contact the Technical Service. 

5 STOP #5 

Blower damaged. Contact with technical service. 
Contact with the technical support. 

7 

STOP #7 

Valve X error. Restart the unit, if the error remains, 
replace the valve. 

Take the cover off and clean the contacts of the cover and the base. 
Next, restart the station. 
 

Take off the cover, Fit the close mechanism and reset the station. 
 

Replace the valve and restart the station. 
 

If the problem is not solved, contact the Technical Service. 

8 STOP #8 

Overcurrent detected in auxiliary port. Disconnect 
the peripheral and check it before connecting 
again. 

Take the connected peripheral off in the Aux port. If in 10 seconds, the 
error persists, contact with the Technical Service. 

9 STOP #9 

Pedal error in port X. Replace the pedal. 

Disconnect the pedal from the specified port.  

If the problem is not solved, contact the Technical Service. 

10 STOP #10 

System error. Restart the unit, if the error remains, 
contact with technical service. Restart the station. 

If not solved, contact with the Technical Service. 
11 STOP #11 

System error. Restart the unit, if the error remains, 
contact with technical service. 

 

If problem not solved, contact with Technical Support Dep.:  

https://www.jbctools.com/jbcsupport.html 
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